http://myconsullive.gov.gr/

MyConsulLive allows you to book an online appointment through video conference with a member of the staff
of the Consulate of Greece in Perth for one of the following services:

e  Certificate of permanent resident abroad

e Copy of an act registered at the Consulate / Copy or extract of a notarial deed
e  Family or Birth Certificate

e  Certificate of residence

e Certificate of life for pensioners

You need TAXISnet credentials to log into the platform. Note that if you do not have such credentials, the
appointment can also be booked for you by someone else who does. However, you should enter your

personal data for the appointment after the initial log-in and you should be the one present at the video call.

In order to use the service you need to take the following steps:
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1. Press to start the procedure

and enter your TAXISnet username and password. Ovoua xpiemn b
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2. Once you are in, at the dropdown list select the Consulate of Greece in Perth (Mpo&eveio NMépONG):
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3. Select one of the five available services. By clicking on o you will see more information about each
service in both Greek and English.
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4, After you select the service you will see the o TeTe e o 30 1oeom o oz
available days and times. 1045 00y 1S
Choose your preferred day and time. 130 np 45 np

° "

25

© 'OAeg o1 ypec elvan o1 v dpag | (UTC+08:00) Pertt &


http://myconsullive.gov.gr/

5. Insert the details of the person who will attend the appointment:

MpooBiaTe Ta oTolxgia oag

Full name

Email b
Phone number

Residential Address

ey . EloayeTe NpooBETEG NANPOPOPIEC
Insert the requested additional details:

Marpwvupo

Father’s name and surname

Mother’s name and surname

Date of birth

Place of Birth Hyepopnvia Fvnong
Passport or ID number

MATpGOVUHO

Tonog MEvvnong

ApiBude Siaatnpiou/TautéTnTac

Important note: At the time of the video meeting, you will need to have at hand the original passport or ID
declared above and show it to the Consular employee.

6. Please select yes - “NAI” to the following dropdown list. By selecting yes, you are made aware that you will
receive an email to the indicated address from the Consulate with a list of the necessary information and
supporting documents that your will need to send to the Consulate prior to your video appointment:

EvnuepwBnka om Ba avalnthow oTo e-mail Jou nAekTpovikd prvupa nou Ba AaBw and Tov appodio unalinho Tou
Mpotgveiou pe Ta anapaitnTa dIKaloAoynTIKA TA 0noia NPENEl va anooTeihw Npiv TNV NpayuaTonoinon Tne BivreokAnancg
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7. Select “pe tayxudpopeilo” or “pe e-mail” if you want to receive the requested documentation following your
appointment by post or email accordingly (this is not applicable for all services):

EvnuepmaTe pac yia Tov Tpono napaiaBne

T

Ue Tayubpoueio
UE e-mail

8. Tick the following box (Privacy Terms):

Unofficial translation ) ‘ ) ) o ‘ ) ) ) ) ‘
" . «fnhvey unewBuva om To avwTepw dedopéva eivar ahnBn kar akpifr). Evnpepwinka a) om Ta Sedopéva emkovwviag
| declare responSIbly that the pou (emai, kivrTd TAEpwvo ko SiedBuvor) Ba xproipononBolv yia v Sakeipion Tou avwTépw armjpaTog pou, B) 6t
. olppwva Pe To apBpo 33 Tou v. 4704/2020 (QEK 133A") kal Ty axeTikf Kowr Ynoupyikr Andgpaocrn) 35467 (DEK 5600B)
above data is true and accurate. | Tou Ynoupyol EEwTepikav kal Tou YnoupyoU Enkpareiag - Wngiakng Alakupepvnione n Siadikacia enairBsuang Tng

was informed: a} that my contact TAUTATRTAG pou, kaBig kal r eEunnpéTnan pou péow ThE unnpeaiag MyConsullive and undhinho Trg Npolevikng Apxrg
. . yia T Siskngpaiwon TG undBeong pou, Ba yivel pfow Brvtzokhiang (live streaming), ) oncia dev anoBnkeleTal akhd

thG (emalll mob/Ie phone and BiaypageTal auTopaTa (auto-deletion) kal y) yia Toug dpoug Kal Tig NoAITIKEG NpoaTaciag Twv npodwnikmy Jedoutvoy
address) will be used to manage my pou onwg napatiBevrar pe unepolvdean (link) koTwTépw. Emonpaiveral T anayopelstal ouoTnpd onoioBinoTe
) kataypa@r) TnG TNAEBIGOKEYNG PE onoIadNNoTE pEoad (N, KIVITO TNAEQWvVO, NpoypappaTa kaTaypagng oBovng and

above requeStl b) that GCCOI’dmg to onolov3inoTs napeuplakeTal o auThv Kal P onolovdnnoTes podho. Tuxdv TéTola kataypapry sival napdvopn kai S0varal
article 33 Of law 4704/2020 va ENKPEPE aaTIKEG KAl NOIVIKEG KUPWAE aTov NapaBaTn.» KavovTasg kMK napakdTw ouppuveiTE pE Toug Gpoug Kal Tig

noMTIKEG NOU NEPYPAQOVTAl oTNV EVETATA " noAITikég NpooTaagiag Npocwnikmy SEBop v ™.

(Government Gazette 133A ') and
. .. . KavovTag khik napakdaTe aup@uvEiTe IE TouE Gpouc Kal TIg NOAITIKEG NoU NEPYPAPOVTAl oThv EvoThTa
the relevant Joint Ministerial \"NoAITIKEG NpoaTaalag NpocwIkiy SESOPEVWV, ™.

Decision 35467 (Government

Gazette 5600B ') of the Minister of Foreign Affairs and the Minister of Digital Governance, the process of verification of my
identity, as well as my service through the MyConsulLive service by an employee of the Consular Authority for the purpose
of (live streaming), is not saved but deleted automatically (auto-deletion) and c) for the terms and policies of protection of
my personal data as listed with a hyperlink (link) below. It is pointed out that any recording of the videoconference by any
means (eg mobile phone, screen recorders) by anyone who attends it and in any role is strictly prohibited. "Such



registration is illegal and may result in civil and criminal penalties for the offender." By clicking below you agree to the
terms and policies described in the \ "Privacy Policy \" section.

9. Pres to finalise your booking.

10. The following message comes up to confirm your appointment and a confirmation email is sent to your
email address:

EuxapioToUE yia TRV KpaTnon
aac!

10 Ba AdBeTe éva privupa

1iang péat NAEKTPOVIKOD

Taxudpopeiou

©

11. Once you press OK on the above box you will see the following screen with details of your appointment:

myConsulLive Perth

Enepyopevn kpdTnon yia

AvTiypaegpo 1y Andanaoya Npafng - Copy of an act registered at the Consulate

) MpoypaaTiodg ex véou

AxUpwan KpaTnong

Néa kpdTnon |

Népnn, 11 GeBpouapiou 2021
12:00 py (10 Aena

@ 'Oeg 01 GpPEC elvar T Lavn dpag (UTC+08.00) Perth

You can choose to reschedule your appointment,

NEa kpdTRon

to cancel it or to schedule a new one.

12. You will receive the following confirmation at your email:

MpoaBETES TANPOQOPIES

EGviopa Ba AdPere e-mail amré Tov apuéBio umrdAAnAo

L Tou iou pe Ta i & Tou
_» 6a ipémel va éxere uTroBaAel TPIV TV
™g B f Avo GAANA

Bev éxel mapaAdBel Ta oxeTkG Eyypaga TRIV TO
pavrefol, Sev Ba eivar ox Béan va oag efuTTnpeTioEL

EmBepaiwpévn kpdmon yia
Katerina

Avriypago | Améomraopa Mpagng - Copy of an act
registered at the Consulate
10€

)
Népmrm, 18 ®ePpouapiou 2021
12:45 pp - 12:55 pp
(UTC+08:00) Perth

péow Tou Microsoft Teams

MNapakahi pnv amavrioere oe aurd Toe-mail.Ma
omoIaBijToTe aTropia oXETIKG pE TV Xprion TS
£gappoyrig my CONSULIlive, mapaxahe
emKkovwviiaTe poi pag oTo: greon.per@mfa.gr.

You will soon receive an email from the competent

Consular with the y
documents that you will need to submit by email
before your online appointment. Kindly note that if we
have not received the supporting documents prior to
your appointment, we will not be able to assist
you.Please do not reply to this e-mail. For any
inquiries regarding the use of the myCONSULlive

platform you can contact us at greon.per@mfa.gr.

Yépyer Biévegn;
ANy TG GUVaVTAaTIS



13. On the date and time of your appointment:

Zuppetoxti o ouvdvinen . . . . : ;
a) You press which is included in the email you received during the booking to enter

Ymapye SiEvegrn;

Ahhayr| TG oUVAVTNONG

the online meeting. You can use this link if you need to make any changes to the date and

time of the appointment.

Please Note:

Depending on your interface (i.e. if you are connecting to the video call from your laptop, desktop and the
browser you are using) you may need to download the “Teams” app to be able to attend the meeting. You can
log in as guest. Sign up is not required.

b) Turn on your Video and Audio and select JOIN NOW. The Consular Employee will activate the online room
and the meeting will start. You initially need to have your camera on so that the employee can verify your
identity with your ID or passport. Once the identification is concluded it is suggested that camera is turned off
and the meeting is continued in audio only mode,

Choose your video and audio options

@] Computer audio

Room audio

74| Don'tuse audio

Cancel




