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MyConsulLive allows you to book an online appointment through video conference with a member of the staff 
of the Consulate of Greece in Perth for one of the following services: 
 

• Certificate of permanent resident abroad 

• Copy of an act registered at the Consulate / Copy or extract of a notarial deed   

• Family or Birth Certificate  

• Certificate of residence 

• Certificate of life for pensioners 
 

You need TAXISnet credentials to log into the platform.  Note that if you do not have such credentials, the 
appointment can also be booked for you by someone else who does.  However, you should enter your 
personal data for the appointment after the initial log-in and you should be the one present at the video call. 
 
In order to use the service you need to take the following steps: 
 
 

 

1. Press to start the procedure 
and enter your TAXISnet username and password.  

 
 
 
 
 
 
 
 
 
2. Once you are in, at the dropdown list select the Consulate of Greece in Perth (Προξενείο Πέρθης):  
 

 
 

3. Select one of the five available services. By clicking on you will see more information about each 
service in both Greek and English. 
 
 
 
 
 
 
4. After you select the service you will see the  
available days and times.  
Choose your preferred day and time. 
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5. Insert the details of the person who will attend the appointment: 
 
 
Full name 
Email  
Phone number 
Residential Address 
 
 
 
 
Insert the requested additional details: 

 
 
Father’s name and surname 
Mother’s name and surname 
Date of birth 
Place of Birth 
Passport or ID number 

 
 
 
 

 
Important note: At the time of the video meeting, you will need to have at hand the original passport or ID 
declared above and show it to the Consular employee.  
 
 
6. Please select yes - “NAI” to the following dropdown list. By selecting yes, you are made aware that you will 
receive an email to the indicated address from the Consulate with a list of the necessary information and 
supporting documents that your will need to send to the Consulate prior to your video appointment: 

 
 

7. Select “με ταχυδρομείο” or “με e-mail” if you want to receive the requested documentation following your 
appointment by post or email accordingly (this is not applicable for all services): 

 

 
 
 

8. Tick the following box (Privacy Terms): 
 
Unofficial translation 
"I declare responsibly that the 
above data is true and accurate. I 
was informed: a) that my contact 
data (email, mobile phone and 
address) will be used to manage my 
above request, b) that according to 
article 33 of law 4704/2020 
(Government Gazette 133A ') and 
the relevant Joint Ministerial 
Decision 35467 (Government 
Gazette 5600B ') of the Minister of Foreign Affairs and the Minister of Digital Governance, the process of verification of my 
identity, as well as my service through the MyConsulLive service by an employee of the Consular Authority for the purpose 
of (live streaming), is not saved but deleted automatically (auto-deletion) and c) for the terms and policies of protection of 
my personal data as listed with a hyperlink (link) below. It is pointed out that any recording of the videoconference by any 
means (eg mobile phone, screen recorders) by anyone who attends it and in any role is strictly prohibited. "Such 



registration is illegal and may result in civil and criminal penalties for the offender." By clicking below you agree to the 
terms and policies described in the \ "Privacy Policy \" section.  

 
 
  
9. Press                   to finalise your booking. 
 
 
 
10. The following message comes up to confirm your appointment and a confirmation email is sent to your 
email address: 

 
 
 

11. Once you press OK on the above box you will see the following screen with details of your appointment: 

 

You can choose  to reschedule your appointment,   

to cancel it or   to schedule a new one. 
 
 

12. You will receive the following confirmation at your email: 
 
 

 



13. On the date and time of your appointment: 
 
 

a) You press which is included in the email you received during the booking to enter 

the online meeting. You can use this link if you need to make any changes to the date and 
time of the appointment.  
 
 
Please Note:  
Depending on your interface (i.e. if you are connecting to the video call from your laptop, desktop and the 
browser you are using) you may need to download the “Teams” app to be able to attend the meeting. You can 
log in as guest. Sign up is not required. 
 
 
b) Turn on your Video and Audio and select JOIN NOW. The Consular Employee will activate the online room 
and the meeting will start. You initially need to have your camera on so that the employee can verify your 
identity with your ID or passport. Once the identification is concluded it is suggested that camera is turned off 
and the meeting is continued in audio only mode, 
 

 
 
 
 


